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1. Back Ground 
 
1.1 As outlined in previous reports Henleaze, Stoke Bishop and Westbury on 

Trym Neighbourhood Partnership has formally agreed 6 key local priorities 
for the Neighbourhood Working team to work on, below is the updated on 
those priorities that have progressed this quarter 
 

2. Updated priority action plan – 
 

2.1 Canford Park Toilets – these have been ordered and will be installed 
before the Summer Holidays. 

2.2 Dog fouling 
The team have been working hard to address the dog fouling issues in 
the area.  All homes on Springfield Grove were visited with posters and 
information re dog fouling and how to report it.   
 
We have also been leading a programme of activities in the Home 
Ground area – this includes visiting over 130 homes to educate people 
with posters as above, we have put up posters, spoken to over 20 
residents  and have had leads to potential perpetrators.  These have 
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been visited and spoken to.  The situation is being monitored, and so far 
it looks like the campaign has been successful. 
 
Residents are advised that if there is one mess on the street that this 
needs to be reported into the customer services for clearance. The 
easiest way is on line at http://www.bristol.gov.uk/page/bins-recycling-
and-street-cleaning/street-care-and-cleaning? 
 
Or by calling 0117 922 2100 
 
 
 

2.3 Litter 
We are currently looking into a problem at Junction of Stoke Hill, 
Druid Hill and Old Sneed Avenue BS9.  
A property on Old Sneed Avenue has been visited and spoken to 
about their recycling arrangements, nets have been purchased and 
this situation should now be rectified. 
 
We have visited the shops and takeaways and reminded them of their 
responsibilities and asked them to remind customers not to litter. 
 
After speaking with the Waste Team, the street cleaning has been 
done to the standard in the contract, May Gurney works to a set 
standard that’s governed by the EPA act, this act has a set of different 
standards ranging from A1 to E. I think we expect that all out streets 
verges to be B plus, these verge in your photos sent in are will within 
that standard. 

 
 

3.      Other information 
The service is currently undergoing a restructure and the Neighbour-
hood Working service will now be part of the Neighbourhood Man-
agement service, we will have 3.5 Neighbourhood Officer  posts oper-
ating in the North Area (Avonmouth & Kingsweston, Horfield and Lock-
leaze, Southmead, Henbury and Brentry, Henleaze, Stoke Bishop and 
WoT and Bishopston Cotham and Redland).   
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